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ROBIN



ƖƩǁƱ ƳƴƱƮƶƻǄ



ƚƦƍ ERP CRM Legacy

ƙƷƪƷƻǄ(RPA)
Ʊ ǀƩƻ-ƪƷƻǄ

ƊƩưǄ 
ưƶƩƶƱƲ

OCRƕƩƳƹƷƺǄ ƑƶƻƮƴƴƮƳƻ
ƺƷƻƹƼƭƶƱƳƩ

ƗƪǃƮƭƱƶǈƮƵ ƻƮƾƶƷƴƷƬƱƱ 
ƫ ƮƭƱƶǄƲ ƸƹƷƿƮƺƺ
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ƘƴƩƻƽƷƹƵƩROBIN
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ROBIN.ƉƺƺƱƺƻƮƶƻ

6

ƊǄƺƻƹǄƲ ƭƷƺƻƼƸ Ƴ 
ƳƷƹƸƷƹƩƻƱƫƶǄƵ ƺƮƹƫƱƺƩƵ 
ƶƩ ƮƺƻƮƺƻƫƮƶƶƷƵ ǈưǄƳƮ:

Å

Å

Å

Å

Å



ƠƻƷ ƼƵƮƮƻ ROBIN

ƫƶƷƺƱƻ ƭƩƶƶǄƮ, ƶƩƾƷƭƱƻ 
ƱƶƽƷƹƵƩƿƱǇ

Ƌ ƷƽƱƺƶǄƾ ƸƹƱƴƷƯƮƶƱǈƾƗƶƴƩƲƶ Ʊ ƷƽƽƴƩƲƶ

ƺƷƪƱƹƩƮƻ Ʊ ƶƩƾƷƭƱƻ ƱƶƽƷƹƵƩƿƱǇ

Ƌ ǆƴƮƳƻƹƷƶƶƷƲ ƸƷǀƻƮ

ƷƻƸƹƩƫƴǈƮƻ, ƸƷƴƼǀƩƮƻ, 
ƺƷƹƻƱƹƼƮƻ Ʊ ƷƻƪƱƹƩƮƻ ƸƱƺǅƵƩ 

ƷƪǂƩƮƻƺǈ ƺ ƸƷƴǅưƷƫƩƻƮƴƮƵ 
ƫƵƮƺƺƮƶƭƯƮƹƩƾ

ƮƭƮƻ 
ƬƷƴƷƺƷƫƷƲ ƭƱƩƴƷƬ

Ƌ ǀƩƻƮ Ʊ ƶƩ ƺƩƲƻƮ Ƌ ƽƩƲƴƩƾ Ʊ ƪƩưƩƾ ƭƩƶƶǄƾ

ƳƷƸƱƹƼƮƻ, ƼƭƩƴǈƮƻ, 
ƸƮƹƮƵƮǂƩƮƻ ƽƩƲƴǄ/ƸƩƸƳƱ

ƖƩ ƱưƷƪƹƩƯƮƶƱǈƾ

ƖƩ ƳƷƹƸƷƹƩƻƱƫƶƷƵ ƸƷƹƻƩƴƮƋ ƻƮƳƺƻƩƾ Ʊ ƭƷƳƼƵƮƶƻƩƾ

ƩƶƩƴƱưƱƹƼƮƻ ƻƮƳƺƻ, ƳƴƩƺƺƱƽƱƿƱƹƼƮƻ 
Ʊ ƸƹƷƫƮƹǈƮƻ ƭƷƳƼƵƮƶƻǄ Ʊ ƷƪƹƩǂƮƶƱǈ

Ƌ ƷƻǀƮƻƩƾ 

ƸƹƮƷƪƹƩưƷƫǄƫƩƮƻ ƭƩƶƶǄƮ 
ƫƶƷƫǄƮ ƽƷƹƵƩƻǄ
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ƍƮƴƮƬƱƹƼƲƻƮ ưƩƭƩǀƱ ROBIN

ƉƭƵƱƶƱƺƻƹƩƻƱƫƶǄƮ 
ƸƹƷƿƮƺƺǄ

Å

Å

ƙƩƪƷƻƩ 
ƺưƩƭƷƴƯƮƶƶƷƺƻǅǇ

Å

Å

Å

HR

Å

Å

Å

Å

ƊƼƾƬƩƴƻƮƹƱǈ

Å

Å

Å

Å

ƛƮƾƸƷƭƭƮƹƯƳƩ

Å

Å
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ƘƷƵƷǂǅ ƹƼƳƷƫƷƭƱƻƮƴǇƧƹƱƭƱǀƮƺƳƩǈ ƺƴƼƯƪƩ ƐƩƳƼƸƳƱ

Å

Å

Å

Å

Å

Å

Å

Å

Å

Å

ƛƮƺƻƱƹƷƫƩƶƱƮ ƘƗ ƘƹƷƭƩƯƱ

Å

Å

Å

Å

Å

ƍƮƴƮƬƱƹƼƲƻƮ ưƩƭƩǀƱ ROBIN
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ƘƷƭƻƫƮƹƯƭƮƶƷ ƶƩ ƸƹƩƳƻƱƳƮ

10

ƝƩƪƹƱƳƩ 
ƹƷƪƷƻƱưƩƿƱƱ

5 000 +

500 ƱƶƽƷƹƵƩƿƱƷƶƶǄƾ ƺƱƺƻƮƵ 
240 000 ƸƷƴǅưƷƫƩƻƮƴƮƲ

> 1500

> 50 000 ǀƮƴ/ǀƩƺƷƫ

ƩƶƩƴƱƻƱƳƩƵƱ 
ƿƮƶƻƹƩ ǆƳƺƸƮƹƻƱưǄ ƌƜƘ ƚƘƊ ƑƉƟ

ƫ 80 ƹƩư

ƙƷƪƷƻƱưƩƿƱǈ ƺƫƮƹƳƱ ƭƩƶƶǄƾ 
ƽƱƶƩƶƺƷƫƷƲ ƷƻǀƮƻƶƷƺƻƱ

1,314Ƶƴƹƭ ǲ

ƺ 8 500 ƭƷ 2000 ǀƮƴ.

ƜƸƹƩƫƴǈƮƵǄƲ ƸƹƷƿƮƺƺ, 

70+ƹƷƪƷƻƷƫ ƭƴǈ ƘƹƩƫƱƻƮƴǅƺƻƫƩ 
ƚƩƶƳƻ-ƘƮƻƮƹƪƼƹƬƩ



ƜƺƳƷƹǈƮƵ 
ƸƹƷƿƮƺƺǄ, 
ƺƷƳƹƩǂƩƮƵ
ƹƼƻƱƶƼ

- 60 %

x 4

100 %

Å

Å

Å

Å

Å

Å

Å
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ƑƵƸƷƹƻƷưƩƵƮǂƮƶƱƮ

ƋƷưƵƷƯƶƷƺƻƱ ROBIN:
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ƦƳƷƺƱƺƻƮƵƩ ƸƹƷƭƼƳƻƷƫ ROBIN

13

ƘƴƩƻƽƷƹƵƩ ROBIN

ƓƷƶƺƻƹƼƳƻƷƹ ƸƹƷƬƹƩƵƵƶǄƾ ƹƷƪƷƻƷƫ

ƐƩƸƼƺƳ ƸƹƷƬƹƩƵƵƶǄƾ ƹƷƪƷƻƷƫ

ƗƹƳƮƺƻƹƩƿƱǈƸƹƷƬƹƩƵƵƶǄƾ ƹƷƪƷƻƷƫ

ROBIN.ƕƩƹƳƮƻƸƴƮƲƺ

ROBIN.ƉƺƺƱƺƻƮƶƻ

ƓƷƶƺƻƹƼƳƻƷƹ ƸƹƷƿƮƺƺƷƫ Ʊ ǆƳƹƩƶƶǄƾ ƽƷƹƵ

ƑƺƳƼƺƺƻƫƮƶƶǄƲƱƶƻƮƴƴƮƳƻ

ƙƩƺƸƷưƶƩƫƩƶƱƮƭƷƳƼƵƮƶƻƷƫ



ƚƾƮƵƩ ƹƩƪƷƻǄ ƺ ROBIN

Å

Å

Å

Å

Å

Å

Å

Å
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ƖƩƴƱǀƱƮ No- Code ƹƮƯƱƵƩ

Å No- Code ƪƮư ƸƹƷƬƹƩƵƵƱƹƷƫƩƶƱǈ

Å700+

Å ƹƮƳƷƹƭƮƹƷƫ

ƘƷƴǅưƷƫƩƻƮƴǅ ƺƷƪƱƹƩƮƻ ƺƿƮƶƩƹƱƲ 
ƸƹƷƿƮƺƺƩƱưƬƷƻƷƫǄƾ ƭƮƲƺƻƫƱƲ
ƫ ƫƱƭƮ ƸƹƷƺƻƷƲ ƪƴƷƳ-ƺƾƮƵǄ

SDK ƭƴǈ ƹƩưƹƩƪƷƻǀƱƳƩ 
ƶƩ ǈưǄƳƩƾ 

ƗƪƮƺƸƮǀƱƫƩƮƻ ƷƻƺƼƻƺƻƫƱƮ ƫƺƻƹƷƮƶƶǄƾ 
ƵƱƳƹƷƸƹƷƬƹƩƵƵ Ʊ ©ǀƮƹƶǄƾ ǈǂƱƳƷƫ´, 

ƗƻƳƹǄƻǅ ƪƹƩƼưƮƹ

ƍƫƷƲƶƷƲ ƳƴƱƳ

ƗƻƳƹǄƻǅ ƭƷƳƼƵƮƶƻ

ƐƩƸƱƺƩƻǅ ƫ ƺƻƹƷƳƼ

ƟƱƳƴ ƯƭƩƻǅǬ ƸƷƳƩ

ƚƻƩƹƻ

ƝƱƶƱǁ
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ƊƮưƷƸƩƺƶǄƲ Low- Code ƹƮƯƱƵ

ƘƹƷƬƹƩƵƵƶǄƲ ƳƷƭ ƭƮƲƺƻƫƱǈ ƵƷƯƶƷ:

Å

Å

Å

ƑƺƳƴǇǀƮƶƱƮ ƹƱƺƳƷƫ ƸƷƭƵƮƶǄ ƳƷƭƩ ƫƷ ƫƹƮƵǈ ƱƺƸƷƴƶƮƶƱǈ* 
ưƩ ƺǀƮƻ ƸƹƱƵƮƶƮƶƱǈ ƺƴƮƭƼǇǂƱƾ ƻƮƾƶƷƴƷƬƱƲ:

Å

Å

Å
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ƘƷƭƭƮƹƯƳƩ ƴǇƪƷƬƷ ƷƳƹƼƯƮƶƱǈ

ƖƮ ưƩƫƱƺƱƻ Ʒƻ ƻƮƾƶƷƴƷƬƱƲ Microsoft ƕƷƯƶƷ ƱƺƸƷƴǅưƷƫƩƻǅ ƴǇƪƷƲ ǈưǄƳ
ƸƹƷƬƹƩƵƵƱƹƷƫƩƶƱǈ.Net

ƖƮ ƻƹƮƪƼƮƻƺǈ ƸƹƱƫƴƮǀƮƶƱƮ 
ƭƷƹƷƬƷƺƻƷǈǂƱƾ ƼưƳƷƸƹƷƽƱƴǅƶǄƾ 
ƺƸƮƿƱƩƴƱƺƻƷƫ

ƙƩƪƷƻƩƮƻ ƸƷƭ ƴǇƪƷƲ Ɨƚ ƋƷưƵƷƯƶƷƺƻǅ ƭƷƹƩƪƩƻǄƫƩƻǅ 
Ʊ ƸƷƭƭƮƹƯƱƫƩƻǅ ƸƹƷƿƮƺƺǄ 

JavaPython.NET
ƘƷƭƭƮƹƯƳƩ 
ƽƹƮƲƵƫƷƹƳƷƫ
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ƑƺƸƷƴǅưƷƫƩƶƱƮ ƹƷƪƷƻƷƫ, 

ǆƳƹƩƶƶǄƾ ƽƷƹƵ ƫ ƳƩǀƮƺƻƫƮ 
ưƩƭƩǀ

ƑƺƸƷƴǅưƷƫƩƶƱƮ ƫƾƷƭƶǄƾ 
ƭƩƶƶǄƾ Ʊ ƹƮưƼƴǅƻƩƻƷƫ 
ǁƩƬƷƫ 

ƋƷưƵƷƯƶƷƺƻǅ 
ƸƩƹƩƴƴƮƴǅƶƷƬƷ 

ƓƷƶƻƹƷƴǅ ưƩƭƩǀ

Å

Å

Å

ƗƪǂƮƶƱƮ ƸƷƴǅưƷƫƩƻƮƴƮƲ 
ƺ ǀƩƻ-ƱƶƻƮƹƽƮƲƺƩƵƱ 

ƓƷƶƺƻƹƼƳƻƷƹ ƸƹƷƿƮƺƺƷƫ

18



ƚƷưƭƩƶƱƮ Ʊ ƹƮƭƩƳƻƱƹƷƫƩƶƱƮ 

ƋƷưƵƷƯƶƷƺƻǅ ƱƺƸƷƴǅưƷƫƩƶƱǈ ƭƷƳƼƵƮƶƻƷƫ 

ƓƩƺƻƷƵƱưƩƿƱǈ 

ƖƩƺƻƹƷƲƳƩ ƫƶƮǁƶƮƬƷ ƫƱƭƩ 

ƙƩƪƷƻƩ ƺ ƻƩƪƴƱǀƶǄƵƱ ƭƩƶƶǄƵƱ

ƘƹƷƭƫƱƶƼƻǄƲ ƳƷƶƺƻƹƼƳƻƷƹ 
ǆƳƹƩƶƶǄƾ ƽƷƹƵ
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ƘƹƱƵƮƶƮƶƱƮ ©ƷǀƮƹƮƭƮƲ´ 

ƟƮƶƻƹƩƴƱưƷƫƩƶƶƷƮ
ƾƹƩƶƱƴƱǂƮ 

ƖƩưƶƩǀƮƶƱƮ ƼƺƴƷƫƱƲ Ʊ ưƩƸƼƺƳƷƫ

ƋƷưƵƷƯƶƷƺƻǅ ƺƷƫƵƮƺƻƶƷƬƷ 
ƱƺƸƷƴǅưƷƫƩƶƱǈ ƹƷƪƷƻƷƫ

ƗƹƳƮƺƻƹƩƻƷƹ, ƷǀƮƹƮƭƱ, ƹƮƺƼƹƺǄ
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ƉƫƻƷƵƩƻƱǀƮƺƳƱƲ 
ưƩƸƼƺƳ 

ƗǀƮƹƮƭƱ ƹƷƪƷƻƷƫ 
Ʊ ƸƹƷƿƮƺƺƷƫ 

ƖƩƺƻƹƷƲƳƩ ǀƱƺƴƩ 
ƸƷƸǄƻƷƳ ưƩƸƼƺƳƩ

ƉƫƻƷƵƩƻƱǀƮƺƳƱƲ 
ưƩƸƼƺƳ RDP-ƺƮƺƺƱƱ, 

ƑƺƸƷƴǅưƷƫƩƶƱƮ 
ƶƮƺƳƷƴǅƳƱƾ 
ƸƹƷƱưƫƷƭƺƻƫƮƶƶǄƾ 
ƳƩƴƮƶƭƩƹƮƲ 

ƗǀƮƹƮƭƱ ƹƮƺƼƹƺƷƫ 

ƉƫƻƷƵƩƻƱǀƮƺƳƷƮ ƹƩƺƸƹƮƭƮƴƮƶƱƮ ưƩƭƩǀ

21



ÅƚƪƷƹ ƱƶƽƷƹƵƩƿƱƱ

Å ƹƩƺǀƮƻƩƸƷƳƩưƩƻƮƴƮƲ

ÅƘƹƷƬƶƷưƱƹƷƫƩƶƱƮ ƶƩƬƹƼưƳƱ

ÅƌƱƪƳƱƮ ƶƩƺƻƹƷƲƳƱ

ƜƸƹƩƫƴƮƶƱƮ ưƩƭƩǀƩƵƱ
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0

50

100

150

ƓƷƶƻƹƷƴǅ ƶƩƺƻƹƩƱƫƩƮƵǄƾ ƸƷƳƩưƩƻƮƴƮƲ ƺƴƷƯƶǄƾ ƸƹƷƿƮƺƺƷƫ, 
ƺƷƺƻƷǈǂƱƾ Ʊư ƸƹƷƬƹƩƵƵƶǄƾ ƹƷƪƷƻƷƫ, ǆƳƹƩƶƶǄƾ ƽƷƹƵ 
Ʊ ǀƩƻ-ƱƶƻƮƹƽƮƲƺƷƫ:

Å

Å

Å

ƙƩƪƷƻƩ ƸƹƷƿƮƺƺƷƫ ưƩ ƭƮƶǅ

ƚƻƩƻƱƺƻƱƳƩ ƳƷƴƱǀƮƺƻƫƩ ưƩƭƩǀ

ƚƻƩƻƱƺƻƱƳƩ ƷƻƭƮƴƩ ƻƮƾ. ƸƷƭƭƮƹƯƳƱ

ƘƹƮƱƵƼǂƮƺƻƫƩ:

ƜƸƹƩƫƴƮƶƱƮ ƸƹƷƿƮƺƺƷƵ
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ƑƺƳƼƺƺƻƫƮƶƶǄƲ ƱƶƻƮƴƴƮƳƻ

ƗƪƹƩƪƷƻƳƩ ƷƪƹƩǂƮƶƱƲ ƑưƫƴƮǀƮƶƱƮ Ʊ ƷƪƹƩƪƷƻƳƩ 
ƭƩƶƶǄƾ

ƘƹƷƫƮƹƳƩ ƭƷƳƼƵƮƶƻƷƫ

24

ƗƳƩưƩƶƱƮ ƳƷƶƺƼƴǅƻƩƿƱƲ ƔƷƳƩƴǅƶǄƮ GPT-ƵƷƭƮƴƱƑƶƻƮƴƴƮƳƻƼƩƴǅƶǄƲ ƸƷƱƺƳ



ƜƺƳƷƹƮƶƱƮ 
ƸƹƷƿƮƺƺƩ ƹƩƪƷƻǄ 
ƺ ƭƷƳƼƵƮƶƻƩƵƱ

ƘƷƫǄǁƮƶƱƮ 
ǆƽƽƮƳƻƱƫƶƷƺƻƱ

ƜƫƮƴƱǀƮƶƱƮ 
ƻƷǀƶƷƺƻƱ ƭƩƶƶǄƾ

ƚƶƱƯƮƶƱƮ ưƩƻƹƩƻ 
ƶƩ ƷƪƹƩƪƷƻƳƼ 
Ʊ ƾƹƩƶƮƶƱƮ 
ƭƷƳƼƵƮƶƻƷƫ

ƙƩƺƸƷưƶƩƮƵ Ʊ ƫƶƷƺƱƵ ƶƮƷƪƾƷƭƱƵǄƮ 
ƭƩƶƶǄƮ 

ƚƫƮƹǈƮƵ ƭƩƶƶǄƮ 
ƵƷƯƮƵ ưƩƸƷƴƶǈƻǅ 

Ʊ ƽƷƹƵƱƹƷƫƩƻǅ ƷƻǀƮƻǄ

ƑƶƻƮƴƴƮƳƻƼƩƴǅƶƩǈ ƷƪƹƩƪƷƻƳƩ ƭƷƳƼƵƮƶƻƷƫ
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ƠƩƻ-ƱƶƻƮƹƽƮƲƺ

ƊǄƺƻƹǄƲ ƭƷƺƻƼƸ
Ƴ ƽƼƶƳƿƱƷƶƩƴǅƶƷƺƻƱ 
ƸƴƩƻƽƷƹƵǄ ƶƩ 
ƮƺƻƮƺƻƫƮƶƶƷƵ ǈưǄƳƮ:
Å

Å

Å
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ƋƺƻƹƩƱƫƩƮƵǄƲ ƫƱƭƯƮƻ

27

https://rutube.ru/video/private/790d51ed2eb95376c0bf42f5c9357655/?r=wd&p=WXgZqtayM6aKms18DJpcIQ
https://rutube.ru/video/private/d1b02d0311a48fa9c99e417b240287be/?p=i8U7VsA6vAuBzzk1fqoOBg
https://rutube.ru/video/private/328341384985bb8a63d1fdbf419c819d/?p=Hjq3UIaxXOGgitGg5ZmO9g


ƑƶƻƮƴƴƮƳƻƼƩƴǅƶǄƲ ǀƩƻ-ƱƶƻƮƹƽƮƲƺ 

ƋƱưƼƩƴǅƶǄƲ ƳƷƶƺƻƹƼƳƻƷƹ ƳƩƳ ƺ Low-Code, ƻƩƳ Ʊ ƺ No- Code
!
ƹƮƯƱƵƷƵ

ƙƩƺƸƹƮƭƮƴƮƶƱǈ ưƩƭƩǀ ƫ ƸƹƷƿƮƺƺƩƾ ƵƮƯƭƼ ƺƷƻƹƼƭƶƱƳƩƵƱ Ʊ ƹƷƪƷƻƩƵƱ 

ƑƺƳƼƺƺƻƫƮƶƶǄƲ ƱƶƻƮƴƴƮƳƻ ƭƴǈ ƳƷƹƸƷƹƩƻƱƫƶǄƾ ưƩƭƩǀ 

Enterprise -ƩƹƾƱƻƮƳƻƼƹƩ Ʊ ƳƷƹƸƷƹƩƻƱƫƶƩǈ ƪƮưƷƸƩƺƶƷƺƻǅ

ƓƷƶƳƼƹƮƶƻƶǄƮ ƸƹƮƱƵƼǂƮƺƻƫƩ

ƓƹƱƻƮƹƱƲ ROBIN
ƙƷƺƺƱƲƺƳƱƮ
ƸƴƩƻƽƷƹƵǄ

ƕƱƹƷƫǄƮ 
ƴƱƭƮƹǄ

ƘƷƭƻƫƮƹƯƭƮƶƷ ƩƫƻƷƹƱƻƮƻƶǄƵƱ ƹƮƲƻƱƶƬƩƵƱ:



Roadmap ƫƶƮƭƹƮƶƱǈ ƻƮƾƶƷƴƷƬƱƱ

1 3 4 5

ƗƪƷƺƶƷƫƩƶƱƮ ƫǄƪƷƹƩ 
ƱƶƺƻƹƼƵƮƶƻƩ

ƗƪƼǀƮƶƱƮ

ƘƱƴƷƻƶǄƲ ƸƹƷƮƳƻ

ƘƷƭƬƷƻƷƫƳƩ ƻƹƮƪƷƫƩƶƱƲ Ʊ 
ƱƶƽƹƩƺƻƹƼƳƻƼƹǄ

ƕƩƺǁƻƩƪƱƹƷƫƩƶƱƮ

2



ƘƷƴƮưƶǄƮ ƵƩƻƮƹƱƩƴǄ ROBIN
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https://www.rpa-robin.ru/akademiya-robin/obuchayushchie-videoroliki
https://www.rpa-robin.ru/zapisi-onlajn-sobytij-robin
https://rpa-robin.ru/keysi-primeneniya-rpa
https://rpa-robin.ru/keysi-primeneniya-rpa
https://rpa-robin.ru/keysi-primeneniya-rpa
https://market.cnews.ru/articles/2024-09-29_rejting_rossijskih_platform_robotizatsii
https://market.cnews.ru/articles/2023-12-06_rejting_rossijskih_platform_robotizatsii
https://www.cnews.ru/reviews/rpa_2022
https://market.cnews.ru/research/rpa_2021
https://iaassaaspaas.ru/rating/rpa
https://iaassaaspaas.ru/rating/rpa/pokazateli-rossiyskogo-rynka-rpa-platform-2023
https://www.tadviser.ru/index.php/RPA_-_%D0%A0%D0%BE%D0%B1%D0%BE%D1%82%D0%B8%D0%B7%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B0%D0%B2%D1%82%D0%BE%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F_%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%BE%D0%B2
https://www.rpa-robin.ru/klucheviye-harateristiki-platformi
https://www.rpa-robin.ru/klucheviye-harateristiki-platformi
https://market.cnews.ru/articles/2024-09-29_kak_umnyj_robinassistent_vospolnyaet?erid=LjN8KaYKH
https://www.osp.ru/os/2024/01/13058245
https://globalcio.ru/projectoftheyear/hall-of-fame/2024/
https://globalcio.ru/projects/36984/
https://globalcio.ru/projects/19670/
https://company.rzd.ru/ru/9397/page/104069?id=262141
https://globalcio.ru/discussion/3992/


ƚƸƩƺƱƪƷ ưƩ ƫƶƱƵƩƶƱƮ

ƓƷƵƩƶƭƩ ROBIN ƙƷƪƷƻƱưƱƹƼƲ ǆƻƷ

https://t.me/robinrpanews
mailto:info@rpa-robin.ru




ƊƼƾƬƩƴƻƮƹƱǈ

ƝƼƶƳƿƱƷƶƩƴǅƶƷƺƻǅ ƋǄƬƷƭǄ

ƜƫƮƴƱǀƮƶƱƮ ƺƳƷƹƷƺƻƱ ƱƺƸƷƴƶƮƶƱǈ 
ƷƸƮƹƩƿƱƲ 

ƚƷƳƹƩǂƮƶƱƮ ǀƱƺƴƩ ƷǁƱƪƷƳ 

ƦƳƷƶƷƵƱǈ ƪƷƴƮƮ 4000 ǀƩƺƷƫ ƫƬƷƭ 

ƋƫƷƭ ƭƩƶƶǄƾ ƫƼǀƮƻƶǄƮ ƺƱƺƻƮƵǄ 

ƘƷƭƬƷƻƷƫƳƩ ƭƷƳƼƵƮƶƻƷƫ

ƘƷƭƬƷƻƷƫƳƩ ƩƳƻƷƫ ƫưƩƱƵƷƹƩƺǀƮƻƷƫ

ƑƶƫƮƶƻƩƹƱưƩƿƱǈ, ƺƫƮƹƳƩ ƶƷƵƮƶƳƴƩƻƼƹǄ

ƗƪƹƩƪƷƻƳƩ ưƩƹƸƴƩƻƶǄƾ ƫƮƭƷƵƷƺƻƮƲ

ƘƷƭƬƷƻƷƫƳƩ ƷƻǀƮƻƷƫ Ʊ ƭƷƳƼƵƮƶƻƷƫ ƸƷƻƹƮƪƷƫƩƶƱǈƵ ƝƖƚ.
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ƙƷƪƷƻƱưƩƿƱǈ ƸƹƷƿƮƺƺƷƫ ƽƱƶƩƶƺƷƫƷƬƷ ƳƷƶƻƹƷƴǈ: 

ƙƷƪƷƻƱưƱƹƷƫƩƶƶǄƮ ƷƸƮƹƩƿƱƱ

ÅƎƯƮƭƶƮƫƶƩǈ ƸƹƷƫƮƹƳƩ 500+ 
ƷƻǀƮƻƷƫ, 

ÅƙƩƪƷƻƩ ƺ ƷƻǀƮƻƩƵƱ 

ÅƋƶƮƭƹƮƶƱƮ ƸƮƹƫǄƾ ƻƹƮƾ 
ƹƷƪƷƻƷƫ 
18 ƺƷƻƹƼƭƶƱƳƷƫ 

ÅƋ 5 ƹƩư ƼƫƮƴƱǀƱƴƩƺǅ 
ƺƳƷƹƷƺƻǅ ƷƪƹƩƪƷƻƳƱ ƷƻǀƮƻƷƫ

ÅƉƫƻƷƵƩƻƱưƱƹƷƫƩƶƩ 
ƷƪƹƩƪƷƻƳƩ 

ƋƱƭƮƷ Ʒ ƸƹƷƮƳƻƮ

35

ƓƷƵƱƻƮƻ ƽƱƶƩƶƺƷƫ ƚƩƶƳƻ-ƘƮƻƮƹƪƼƹƬƩ

ƋǄƬƷƭǄ Ʒƻ ƫƶƮƭƹƮƶƱǈƍƩƴǅƶƮƲǁƮƮ ƹƩưƫƱƻƱƮ

ƬƷƭ 2022

https://rutube.ru/video/f53fc4ff271ce5bbf695912bba98eb71/


ƛƮƾƸƷƭƭƮƹƯƳƩ

ƝƼƶƳƿƱƷƶƩƴǅƶƷƺƻǅ ƋǄƬƷƭǄ

ƉƫƻƷƵƩƻƱǀƮƺƳƩǈ ƷƪƹƩƪƷƻƳƩ 

ƚƷƳƹƩǂƮƶƱƮ ƫƹƮƵƮƶƱ ƷƯƱƭƩƶƱǈ 

ƦƳƷƶƷƵƱǈ ƪƷƴƮƮ 6000 ǀƩƺƷƫ ƫ ƬƷƭ 

ƘƹƱƮƵ Ʊ ƹƮƬƱƺƻƹƩƿƱǈ ƷƪƹƩǂƮƶƱƲ 

ƓƴƩƺƺƱƽƱƳƩƿƱǈ Ʊ ƵƩƹǁƹƼƻƱưƩƿƱǈ ƷƪƹƩǂƮƶƱƲ 

ƓƷƶƺƼƴǅƻƩƿƱƱ ƸƷƻƱƸƷƫǄƵ ƫƷƸƹƷƺƩƵ 

ƑƺƸƷƴƶƮƶƱƮ ƺƮƹƫƱƺƶǄƾ ƽƼƶƳƿƱƲ 

ƟƱƽƹƷƫƷƲ ƩƺƺƱƺƻƮƶƻ ƭƴǈƺƷƻƹƼƭƶƱƳƩ ƸƷƭƭƮƹƯƳƱ 

ƚƷƷƻƫƮƻƺƻƫƱƮ ƹƮƬƴƩƵƮƶƻƼ ƹƩƪƷƻǄ ƫService Desk
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ƙƷƪƷƻƱưƱƹƷƫƩƶƶǄƮ ƷƸƮƹƩƿƱƱ

ÅƗƪƹƩƪƷƻƳƩ ưƩǈƫƷƳ 

ÅƋǄƸƷƴƶƮƶƱƮ ƹƮƬƴƩƵƮƶƻƶǄƾ 
ưƩƭƩƶƱƲ 

ÅƚƪƷƹ Ʊ ƱƶƻƮƬƹƩƿƱǈ ƭƩƶƶǄƾ 

ÅƝƷƹƵƱƹƷƫƩƶƱƮ 
ƩƶƩƴƱƻƱǀƮƺƳƱƾ ƷƻǀƮƻƷƫ

ƋƶƮƭƹƮƶƱƮ RPA-ƸƴƩƻƽƷƹƵǄ ÅƚƶƱưƱƴƱƺǅ ƻƹƼƭƷưƩƻƹƩƻǄ 

Å

ƪǄƺƻƹƷ Ʊ ƪƮưƷǁƱƪƷǀƶƷ

37

ƍƫƱƬƩƻƮƴƮƺƻƹƷƱƻƮƴǅƶƩǈ ƳƷƵƸƩƶƱǈ 
(NDA)

ƗƺƷƪƮƶƶƷƺƻƱ ƹƮƩƴƱưƩƿƱƱƙƮưƼƴǅƻƩƻǄ

RPA ƭƴǈ ƺƴƼƯƪǄ ƸƷƭƭƮƹƯƳƱ: 

ƙƷƪƷƻǄ ƹƩƪƷƻƩǇƻ ƺ:
ƬƷƭ 2022



HR

ƋǄƬƷƭǄ

ƚƷƳƹƩǂƮƶƱƮ ƸƹƷƿƮƭƼƹ 

ƚƸƷƺƷƪƺƻƫƷƫƩƶƱƮ ƽƷƹƵƱƹƷƫƩƶƱǇ 
ƳƷƹƸƷƹƩƻƱƫƶƷƲ ƳƼƴǅƻƼƹǄ

ƦƳƷƶƷƵƱǈ ƪƷƴƮƮ 6000 ǀƩƺƷƫ ƫ ƬƷƭ 

ƗƽƷƹƵƴƮƶƱƮ ƶƷƫƷƬƷ ƺƷƻƹƼƭƶƱƳƩ: 

ƙƮƬƱƺƻƹƩƿƱǈ ƶƩƳƷƹƸƷƹƩƻƱƫƶǄƾ ƸƷƹƻƩƴƩƾ. 

ƜƫƷƴǅƶƮƶƱƮ ƺƷƻƹƼƭƶƱƳƩ: 

ƉƭƩƸƻƩƿƱǈ ƶƷƫǄƾ ƺƷƻƹƼƭƶƱƳƷƫ: 

ƚƪƷƹ ƱƶƽƷƹƵƩƿƱƱ ƷƺƷƻƹƼƭƶƱƳƮ 

ƜƫƮƭƷƵƴƮƶƱƮ ƹƼƳƷƫƷƭƱƻƮƴǈ Ʊ ƷƻƫƮƻƺƻƫƮƶƶǄƾ ƴƱƿ 
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ƝƼƶƳƿƱƷƶƩƴǅƶƷƺƻǅ



ƑƶƽƷƹƵƩƿƱƷƶƶƷƮ ƩƬƮƶƻƺƻƫƷ(NDA)

Å Å Å

Å

Å

Å

Å

Å

Å
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ƧƹƱƭƱǀƮƺƳƩǈ ƺƴƼƯƪƩ

ƋǄƬƷƭǄ

ƚƶƱƯƮƶƱƮ ƽƱƶƩƶƺƷƫǄƾ ƹƱƺƳƷƫ 

ƦƳƷƶƷƵƱǈ ƪƷƴƮƮ 6000 ǀƩƺƷƫ ƫ ƬƷƭ 

ƚƪƷƹ ƭƩƶƶǄƾ Ʒ ƳƷƶƻƹƩƬƮƶƻƩƾ

ƘƹƷƫƮƹƳƩ ƭƷƬƷƫƷƹƷƫ ƶƩƺƷƷƻƫƮƻƺƻƫƱƮ ƶƷƹƵƩƻƱƫƶƷ-
ƸƹƩƫƷƫǄƵ ƩƳƻƩƵ

ƘƷƭƬƷƻƷƫƳƩ ưƩƸƹƷƺƷƫ Ʊ ƹƩƺƺǄƴƳƩ ƭƷƳƼƵƮƶƻƷƫ 

ƐƩƸƷƴƶƮƶƱƮ ƽƷƹƵ Ʊ ƸƷƭƩǀƩ ƭƷƳƼƵƮƶƻƷƫ 

ƝƼƶƳƿƱƷƶƩƴǅƶƷƺƻǅ
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ƙƷƪƷƻƱưƱƹƷƫƩƶƶǄƮ ƷƸƮƹƩƿƱƱ

ÅƘƷƭƩǀƩ ƾƷƭƩƻƩƲƺƻƫ 
ƫƩƹƪƱƻƹƩƯƶǄƮ ƺƼƭǄ 

ÅƘƷƫƻƷƹƶƷƮ ƶƩƸƹƩƫƴƮƶƱƮ 
ƾƷƭƩƻƩƲƺƻƫ 

ÅƝƷƹƵƱƹƷƫƩƶƱƮ ƹƮƮƺƻƹƷƫ 
ƭƮƴ 

ÅƘƷƭƩǀƩ ưƩǈƫƴƮƶƱƲ 
Ʒ ƫǄƭƩǀƮ ƺƼƭƮƪƶǄƾ ƸƹƱƳƩưƷƫ 

ƋƶƮƭƹƮƶƱƮ RPA-ƸƴƩƻƽƷƹƵǄ 

ƘƹƷƬƹƩƵƵƶǄƮ ƹƷƪƷƻǄ 
ƶƮ ƻƷƴǅƳƷ ƫǄƸƷƴƶǈǇƻ ưƩƭƩƶƶǄƲ 
ƶƩƪƷƹ ƷƸƮƹƩƿƱƲ, ƶƷ Ʊ ƫǄƪƱƹƩǇƻ 
ƷƭƱƶ Ʊư ƶƮƺƳƷƴǅƳƱƾ ƺƿƮƶƩƹƱƮƫ 
ƸƹƷƿƮƺƺƩ

ÅƘƷƫǄǁƮƶƱƮ ƸƹƷƱưƫƷƭƱƻƮƴǅƶƷƺƻƱ 

ÅƦƳƷƶƷƵƱǈ ƻǄƺǈǀ ǀƮƴƷƫƮƳƷ-ǀƩƺƷƫ 
ƻƹƼƭƷưƩƻƹƩƻ 
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©ƕƷƺǆƶƮƹƬƷƺƪǄƻ´

ƗƺƷƪƮƶƶƷƺƻƱ ƹƮƩƴƱưƩƿƱƱƋǄƬƷƭǄ Ʒƻ ƫƶƮƭƹƮƶƱǈ

RPA ƫ ǇƹƱƭƱǀƮƺƳƷƵ ƭƷƳƼƵƮƶƻƷƷƪƷƹƷƻƮ: 

ƙƷƪƷƻǄ ƹƩƪƷƻƩǇƻ ƺ:



ƘƷƱƺƳ ƴƼǀǁƱƾ ƿƮƶ 
ƘƹƷƫƮƹƳƩ ƺƷƷƻƫƮƻƺƻƫƱǈ 
ưƩƳƼƸƷǀƶƷƲ ƭƷƳƼƵƮƶƻƩƿƱƱ 

ƝƷƹƵƱƹƷƫƩƶƱƮ ƖƕƟ,
ƘƹƷƫƮƹƳƩ ƸƹƮƭƴƷƯƮƶƱƲ 
ƸƷƺƻƩƫǂƱƳƷƫ 

ƙƩƺƺǄƴƳƩ ƩƭƹƮƺƶǄƾ 
ưƩƸƹƷƺƷƫ 

ƗƪƹƩƪƷƻƳƩ 
ưƩǈƫƷƳ ƶƩ ưƩƳƼƸƳƼ 

ƠƮƻƳƷƮ ƺƷƷƻƫƮƻƺƻƫƱƮ ƹƮƬƴƩƵƮƶƻƼ, 

> 4 000 ǀƩƺƷƫ ƺƷƻƹƼƭƶƱƳƩ

ƫ 20 ƹƩư ƪǄƺƻƹƮƮ
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ƐƩƳƼƸƳƱ


